
We pride ourselves on working collaboratively 
with our clients to deliver professional, cost 
effective, quality civil & groundwork solutions

DELIVERING HIGH QUALITY 
CIVIL & GROUNDWORK 
SOLUTIONS THAT STAND 
THE TEST OF TIME



ABOUT J FROST CIVILS

Building lasting 
relationships and trust 

in every endeavour

J Frost Civils was founded 

on the belief we can deliver 

an exceptional service, at 

a competitive rate, working 

collaboratively with our  

clients to ensure every  

project not only meets but 

exceeds expectations.  

WHAT SETS US APART? 

Skilled and dedicated team- our teams are our biggest assets, 
we invest in continuous training and development to ensure  
they are equipped with the latest knowledge and skills. 

Flexible and responsive- due to our years of industry 
 experience we understand every project is unique. We believe 
effective communication, an adaptable approach and our 
understanding of client’s specific needs are key to delivering  
an excellent service.

Safety First- safety is our top priority, we adhere to the highest 
safety standards and regulatory requirements, creating a secure 
working environment for our teams and clients.

Competitive pricing- we provide top-quality work at competitive 
rates offering great value without ever compromising on quality. 

Comprehensive project management- from initial scope & 
quote, to permits, documentation, project execution and 
completion we handle every aspect with meticulous attention  
to detail, keeping our clients informed at all stages. 

Creative problem solving- our knowledge and experience 
allows us to find the best solution for even the most complex 
projects.

Transparency and integrity- we firmly believe honesty is the 
best policy and maintain open and honest communication with 
our clients, from clear detailed quotes, to regular updates we 
ensure you are informed every step of the way. No unexpected 
costs and no unwanted surprises. 

Our clients are the core of our business. We want to build long 
lasting relationships and become your trusted partner in Civil 

and Groundworks.

We deliver civil & groundwork 

solutions, building a reputation of 

trust with our clients by providing 

top-quality work at competitive 

rates, respecting the importance 

of timely completion



Collaboration
Integrity

Safety
Responsibility 

 
Equality 

Our mission is to deliver exceptional quality civil & groundwork solutions. Creating 

a culture of safety, integrity, collaboration and continuous improvement with client 

satisfaction at the centre. 

OUR VALUES OUR MISSION



From small-scale to large-scale projects, we  

deliver high quality solutions tailored to your  

needs. Our services include machine works, 

confined space operations and working from  

height, ensuring even the most challenging  

projects are completed safely and efficiently. 

Whether it is site preparation, foundation 

construction, utility installation or road and 

driveway development our experienced 

teams ensure exceptional results every time  

whilst prioritising safety and client satisfaction.  

You can trust us to manage and deliver your  

project efficiently and effectively no matter  

the size or complexity. 

At J Frost Civils we provide a comprehensive 
range of civil and groundwork services designed 
to meet the diverse needs of our clients OUR SERVICES



    

 

COMMERCIAL SERVICES

UTILITIES SERVICES

•	 Site preparation and earthworks

•	 Foundation construction

•	 Utility Installation

•	 Car parking construction & Installation

•	 Road and driveway construction 

•	 Drainage systems

•	 Retaining walls

•	 Concrete works 

•	 Demolition services 

•	 Landscaping and hardscaping 

•	 Commercial renovation and expansion 

•	 Roofing

•	 Boundary fencing 

J Frost Civils offer a comprehensive range of utility services including;

•	 Water main installation and repair 

•	 Sewer system construction and maintenance

•	 Stormwater management

•	 Water treatment plant construction 

•	 Trenchless technology

•	 Pump station construction and maintenance 

•	 Trenching and underground services

•	 Leak detection

•	 Reactive service 

We also offer a wide range of commercial services including;



Our workforce are the backbone of our company and integral to us being able to deliver the high quality results we 
pride ourselves on. Compromising of highly competent and dedicated individuals who are committed to delivering 
exceptional results for our clients. Each team member brings experience and expertise in civil and groundwork 
services and plays a crucial role in executing our high standards of quality and safety. Our teams are trained to handle 
projects of all scales with precision and attention to detail. We invest in ongoing training and development to meet our 
clients needs which enables us to tackle even the most challenging projects. All our supervisors hold a minimum SSSTS 
certification and every member of the team is first aid trained.

WHO WE ARE

Jamie Frost our Managing Director and the 
name behind J Frost Civils, has learnt his 
trade from the ground up, or in his case the 
roof down. From starting out as a general 
labourer to leading as our Managing Director 
Jamie embodies our companies growth and 
dedication. With hands on experience across 
every level of the business Jamie has a deep 
understanding of the industry and a proven 
track record of delivering successful projects. 
Jamie’s journey reflects his commitment to 
hard work, continuous learning and exceptional 
leadership, and it is that determination which 
drives our passion for upholding the highest 
standards of quality and safety, ensuring 
successful project outcomes and developing 
lasting relationships with our clients. 

Emma Hobson is another one of our owners 
and Chief Operating Officer. After gaining a LLB 
in Law, Emma went into procurement, before 
joining the water utilities sector developing 
her career in contract and relationship 
management and then project management. 
Emma’s journey reflects a deep understanding 
of operational efficiency, strategic procurement 
and industry best practices. 

As COO Emma now leverage’s her experience 
to streamline operations, enhance productivity, 
develop strong collaborative relationships 
with clients and suppliers and ensuring our 
projects are executed with efficiency, aligning 
to our values and vision to deliver high quality 
projects on time, on budget and safely.



OVERVIEW 
To design, fabricate and 
install internal steel access 
platforms within a dry well, 
ensuring safe and efficient 
access for maintenance  
and operations.

DURATION - 16 DAYS

APPROACH
We have developed strong relationships with our supply chain, and collaborating with them for this 
project allowed us to offer our client the full package of works. J Frost Civils undertook the ground works 
elements, project management and site supervision, ensuring sub-contracted works were delivered to our 
clients schedule and providing one line of communication as to project progress. Our expert fabrication 
partner ensured all steel works were fabricated and installed to the specifications and plans approved 
by J Frost Civils and the client. Thorough inspection and testing was carried out to ensure all installations 
were compliant with safety regulations and project specifications. Load testing and certification was 
performed to confirm the platforms could safely support the intended weight. All documentation was 
provided to the client on handover of the project. Rigorous quality control measures were implemented  
to guarantee the highest standard of workmanship throughout all stages of the project. 

OUTCOME
Our client has safe, secure and accessible steel platforms within their dry well, providing reliable access 
for their employees and other contractors to conduct routine maintenance and operational works.

Steyning Avenue 

RECENT PROJECTS

OVERVIEW 
Installation of 4 new concrete 
plinths for supporting blower 
kiosk and new internal assets. 
Tight programme schedule 
due to commissioning and 
decommissioning undertaken 
between each plinth 
construction. 

DURATION - 24 DAYS

APPROACH
Conducted a thorough site assessment in conjunction with the client and their design team to ensure 
exact dimensions were marked out aligned to plans. Excavation undertaken with site utilities identified 
and highlighted. Construction of two tiered formwork to the specified dimensions, securely positioned 
and reinforced with rebar to withstand the pouring process. Poured concrete to a C35 specification 
ensuring even distribution, use of vibrating poker to eliminate air pockets and ensure proper compaction. 
Levelled and smooth surface for a uniform finish. Standard curing practices followed to achieve desired 
strength and durability, prior to careful removal of formwork and visual inspection for any imperfections. 
Final inspection carried out with client to ensure all specifications and quality standards met expectations. 
Quality control measures implemented throughout and cube test results issued to client. 

OUTCOME
A robust and level concrete plinth  that provides a structurally sound, stable, durable foundation  
ensuring long-term performance and reliability.   

Worthing 

OVERVIEW 
To provide a safe and 
efficient point of entry 
system into wet well for 
maintenance, inspection 
and safe removal of  
assets purposes.

DURATION - 12 DAYS

APPROACH
We developed a detailed plan and design for the entry system including access points, safety features 
and compliance with industry standards, along with the ability for our client to gain access to assets for 
any replacement, repairs or inspections. Prior to work being undertaken we established comprehensive 
temporary safety protocols for entering and working within the wet well, including internal safety deck to 
protect damage to assets. We carried out the construction, formwork and installation of a new 9” brick 
chamber, which incorporated all existing services. A new access cover was designed, fabricated and 
installed with a fall arrest safety grill, meeting industry specification. Thorough inspection was undertaken 
prior to handover to ensure all installations complied with safety standards and project specifications. 

OUTCOME
Our client has a secure entry system, which provides them with safe access to their wet well, allowing 
them to conduct maintenance, inspections and removal of assets.

Stonegate 



J Frost Civils proudly holds the CHAS Advanced 

accreditation, demonstrating our commitment to 

maintaining the highest standards of health, safety  

and risk management. This advanced level of 

accreditation reflects our dedication to implementing 

stringent safety practices and procedures ensuring  

every project is completed with care and compliance 

to industry regulations.

We have partnered with Citation for our health and 

safety management, leveraging their expertise to 

enhance our safety processes and procedures and 

ensure our compliance with industry standards.  

This collaboration assists us with maintaining  

rigorous practices and providing a secure working 

environment for our teams and clients.

Insurance Policy	

	

Employers Liability	 £10m

Professional Indemnity	 £5m

Public Liability	 £5m

Contractors All Risks	 Max contract value

ACCREDITATIONS  
& INSURANCES

WHAT OUR 
CUSTOMERS  

SAY ABOUT US

 “From start to finish the client engagement was 
second to none. From initial requirements gathering 
to faultless execution of all deliverables the whole 

team exceeded our expectations. And that is no easy 
thing to do! Professional, client focussed & delivery 

orientated - we highly recommend approaching  
J Frost Civils to see how they can help.”

“Team Members of J Frost Civils have attended our 
Training School on various occasions and for various 
courses. I cannot believe how far they have come in 
such a short time, and it shows that starting off on 
the right foot, with the right training from the offset, 

ensured J Frost delivered their promise of Health and 
Safety first. The team members arrived in a positive 

light, professional, and were always timely, in fact their 
attitude was terrific. We would eagerly encourage other 
businesses to work with J Frost and benefit like we did. 
We look forward to working with you again very soon.”

 “Having worked with J Frost Civils on more 
than one occasion I found them organised, 

professional, knowledgeable and very supportive, 
their work ethic and togetherness was a pleasure 
to witness, GS Water would more than recommend 

and we can wait to work with them again.”

 “Your company is very easy to work with, 
especially when emergency situations arise. Your 
attention to detail and knowledge and how you 
work with your  clients is extremely impressive. 
I can highly recommend your company for the 

type of work you’ve performed for us on several 
projects.  It’s always a pleasure working with you.”

 “The ‘J Frost Civils’ site team did a fantastic 
job in our garden. The team were very 

professional, tidy, respectful and did an 
amazing job for us. They went over and 

above the agreed scope at times to ensure 
that we were happy with the results, and 
nothing was ever too much trouble. We 

would definitely recommend them.”

 “We have worked with J.Frost Civils on a number 
of occasions and feel that they always do a really 

good job and are a pleasure to deal with. We never 
encounter any problems that they haven’t been 
able to sort,  all their work is done in a timely, 

professional manner and we feel their services  
are extremely good value for money.”

 “I have had the privilege of collaborating with 
Jamie and Emma for an extensive period, and I must 

commend their unwavering commitment to excellence. 
These individuals consistently exceed expectations, 

demonstrating an exceptional work ethic and a 
remarkable dedication to their responsibilities for JFC 
on the flip side they both play a major role providing 

me positive actions JFC are great company to be 
associated with I’m excited to be part on their journey.”

SIMON EDWARDS

CHERYL MUNDAY OF CANNING & COYLE CONSTRUCTION

GLEN STOCK, MD OF GS WATER

SJ PROJECT MANAGER
MICHAEL DUNNE, PROJECT MANAGER OF AQUA CONSULTANTS

SIMON CATTELL SENIOR PROJECT MANAGER  
OF MKE ENGINEERING GROUP

TYRONE TAYLOR OF TAYLORED HIRE



Registered office  

J Frost Civils Ltd

8-10 South Street 

Epsom 

Surrey 

KT18 7PF

Have a project in mind, or need more 
information, we’d love to hear from you:

Stay connected and up-to-date 
with our latest projects and news:

E  j.frost@jfrostcivils.co.uk                 M  07787 396497  

 J FROST CIVILS LTD

 J FROST CIVILS
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